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MyID is an IT self-service that allows QU Students, Faculty and Staff to Change/Reset
their own QU passwords and to unlock their QU account.

In order to use this service, the end user needs to register to get enrolled in the
service. If you are not enrolled, please contact ITS Helpdesk.

How to register in the service?
In order to register in MyID self-service, you need to follow the steps below:

1. Visit http://myid.qu.edu.qa and click on “Register”.
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2. On the next screen, enter your user ID and password and click “Log IN”.
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3. On the next screen, you are required to enter your mobile number and a
personal email address (not QU email address). Click “Save and Proceed”.
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By completing this last step, you are registered in the service and can receive SMS
messages from ITS.
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How to change your password?

In order to change your password, you need to follow these steps:

1. Visit http://myid.qu.edu.qga and click on “Change Password”.
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NOTE: ITS will NEVER ask for your password either in person or via email or phone!
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Ifyou have questions or need further information, please contact the ITS Help Desk via emailat helpdesk@qu.edu.qa, via phone at +074 4403-3456
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2. On the next screen, enter your user ID and password and click “Log IN”.
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3. On the next screen, you are required to update your personal information in
case they are not updated, then click “Save and Proceed”.
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4. On the next screen, you need to enter the current password and the new
password. Please follow the change password guidelines mentioned inside
the change password box. Once done, click on “Change Password”.
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Change Password

Password must be in English, at least 8 characters in
length, and must maich at least 3 of the following
conditions:
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Forgot your password?

If you have forgotten your password and you need to reset it, you need to follow
the steps below.

1. Visit http://myid.qu.edu.qa and Click on “Forgot Password”.
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2. Enter your QU Username and click “Next”.
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3. On the next screen, select where you would like to receive the verification
code; your mobile number or your personal email.
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Please choose where would you like to receive your secret code
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4. Then, click “Get Verification Code”.

5. When you receive the code, type it where it says “Enter Code” on the next
screen and Click “Verify Code”.
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A code was sent to your Mobile/Email. Please enter the code to
reset your password
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6. On the next screen, select your new password. Please follow the reset
password guidelines mentioned inside the reset password box. Once done,
click on “Save”.
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Password must be in English, at least 8 characters in length, and must
match at least 3 of the following conditions:
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Want to unlock your QU account?

If your QU account got locked out, you can unlock it if you follow the steps below.

1. Visit http://myid.qu.edu.ga and Click on “Unlock Account”.
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2. Enter your QU Username and click “Next”.
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3. On the next screen, select where you would like to receive the verification
code; your mobile number or your personal email.
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Please choose where would you like to receive your secret code
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4. Then, click “Get Verification Code”.

5. When you receive the code, type it where it says “Enter Code” on the next
screen and Click “Unlock Account”.
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A code was sent you Cell phone/Email. Please enter the code to
reset your password
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